
 

 
CONFLICT OF INTEREST POLICY 

Information for clients and prospective clients 
(effective from 15 August 2026) 

 
1. Introductory provisions 
1.1 Information about the company 

FUMBI, s. r. o., a limited liability company having its registered office at Suché Mýto 6, 811 03 
Bratislava – Staré Mesto District, Slovak Republic, Company Identification Number (IČO): 55 651 
232, registered in the Commercial Register maintained by the Municipal Court Bratislava III, Section: 
Sro, File No.: 177108/B, LEI: 097900CAKA0000269926 (hereinafter referred to as “FUMBI”), 
provides crypto-asset services under an authorisation granted by a decision of the National Bank of 
Slovakia dated 17 December 2025, which became final on 17 December 2025. 
 
FUMBI contact details: 
e-mail:​ ​ ​ ​ compliance@fumbi.network 
website:​ ​ ​ https://fumbi.network/en/ 
korešpondenčná adresa: ​ Suché Mýto 6, Bratislava - mestská časť Staré Mesto 811 03, 

Slovenská republika 
telefónne číslo:​ + 421 2 210 050 50 

1.2 Purpose and legal basis of the policy 

FUMBI has adopted and applies rules for the identification, prevention, management and disclosure of 
actual and potential conflicts of interest, in accordance in particular with: 

a)​ Article 72 of Regulation (EU) 2023/1114 of the European Parliament and of the Council of 31 
May 2023 on markets in crypto-assets (hereinafter referred to as the “MiCA Regulation”); 
and 

b)​ Commission Delegated Regulation (EU) 2025/1142 of 27 February 2025 supplementing the 
MiCA Regulation with regard to regulatory technical standards specifying the requirements 
for policies and procedures on conflicts of interest for crypto-asset service providers and the 
details and methodology for the content of disclosures on conflicts of interest. 

This document provides clients and prospective clients with information on the general nature and 
sources of conflicts of interest, the risks that may arise from them and the measures adopted 
to mitigate them. 

This document does not replace FUMBI’s detailed internal rules, which govern, in particular, internal 
responsibilities, notification and approval procedures, record-keeping and specific control 
mechanisms. 

2. Definition of conflicts of interest and persons within the scope of the policy 

2.1 Conflict of interest 

A conflict of interest is a situation in which the interest of FUMBI or of another person within the 
scope of this policy may influence, or may appear to influence, the objective, impartial and 
independent performance of duties towards FUMBI or its clients. 

FUMBI identifies and manages, in particular, conflicts of interest between FUMBI or a connected 
person and a client, between clients, as well as conflicts arising from group relationships or from the 



 

activities of persons acting in the name or on behalf of FUMBI. 

2.2 Connected persons and identification of conflicts 

For the purposes of this policy, connected persons include FUMBI’s shareholder, persons connected 
with FUMBI or its shareholder through control, members of FUMBI’s statutory body or other 
management body, and FUMBI’s employees. FUMBI also appropriately assesses conflicts arising 
from the activities of external contractors, advisers, outsourcing providers and other persons who may 
influence the provision of services to clients. When identifying conflicts of interest, FUMBI also takes 
into account the close links of connected persons where these may influence the objective and 
impartial performance of their duties or the provision of services to clients. 

When identifying conflicts that may be detrimental to FUMBI, FUMBI assesses, in particular, whether 
a connected person has an economic interest in a person, body or entity whose interests conflict with 
those of FUMBI to FUMBI’s detriment; has, or during the preceding three years had, a personal, 
professional or political relationship with such a person, body or entity; carries out incompatible tasks 
or activities; or is subject to the oversight of a person responsible for incompatible functions or tasks. 
FUMBI also takes into account whether another person or entity is likely to make a financial gain or 
avoid a financial loss at the expense of FUMBI, has an interest in the outcome of a service provided or 
an activity carried out by FUMBI that is distinct from FUMBI’s interest in that outcome, carries on the 
same business as FUMBI or acts in relation to FUMBI as a client, consultant, adviser, delegatee, 
outsourcee, service provider or other supplier, and there are demonstrable grounds for a potential 
conflict of interest. 

When identifying conflicts that may be detrimental to a client, FUMBI assesses, in particular, whether 
FUMBI or a connected person is likely to obtain a benefit at the expense of the client, has an interest 
in the outcome of a service or transaction that is distinct from the client’s interest, has an incentive 
to favour one client over another, carries on the same business as the client, or receives a monetary or 
non-monetary benefit or service from a third party in relation to a service provided to the client. 

3. System for the identification, prevention and management of conflicts of interest 

3.1 Responsibility and general principles 

FUMBI’s statutory body is responsible for adopting, implementing and regularly reviewing the rules 
on conflicts of interest. 

The Risk Management, Oversight and Internal Control Department (hereinafter referred to as the 
“Department”) is an independent control function responsible for identifying, assessing and recording 
conflicts of interest and for monitoring the measures adopted. In order to perform its tasks, it has 
access to the necessary information and may communicate directly with the statutory body. 

FUMBI primarily seeks to prevent a conflict or eliminate its cause. Where this is not possible, it 
adopts measures to manage and mitigate the conflict appropriately. Mere disclosure of a conflict to 
a client does not replace these obligations. Where a conflict cannot be appropriately managed and 
poses a significant risk of detriment to a client’s interests, FUMBI does not provide the relevant 
service or carry out the relevant activity or transaction. 

3.2 Internal reporting and measures 

Members of the statutory body, employees and other persons subject to FUMBI’s internal rules must 
promptly report, through the designated internal communication channel, any circumstance that 
constitutes or may constitute a conflict of interest. Where a conflict is known in advance, it must be 
reported before the relevant activity is carried out or a decision is taken. 



 

The Department assesses the report, records the conflict in the conflicts of interest register, determines 
or proposes the necessary measures and reports a significant conflict to the statutory body. 

Depending on the nature of the specific conflict, FUMBI applies, in particular: 

a)​ restrictions and controls on the flow of information and access to confidential information; 
b)​ segregation of incompatible tasks, decision-making powers and control functions; 
c)​ separate oversight of persons carrying out activities that may conflict with one another; 
d)​ controls on the simultaneous or sequential involvement of one person in multiple activities; 
e)​ rules on remuneration, outside activities, the receipt of benefits and personal transactions; 
f)​ an obligation on a member of the statutory body to report their own conflict to the other 

members and to refrain from participating in the assessment, decision-making or voting on the 
relevant matter; and 

g)​ regular training and ongoing access to the internal rules for the persons to whom those rules 
apply. 

4. Conflicts arising from the group structure and personnel links 

4.1 FUMBI Group 

FUMBI is a member of a group whose parent company and sole shareholder is FUMBI NETWORK 
j. s. a. The other members of the group are FUMBI Wealth Management, o. c. p., a. s. and DLT 
Payments OÜ, both of which are wholly owned subsidiaries of FUMBI NETWORK j. s. a. DLT 
Payments OÜ does not currently carry on any business activity. 

When identifying conflicts of interest, FUMBI takes into account, in particular, ownership and control 
relationships, the business activities of the individual companies, intra-group contractual and 
outsourcing relationships, personnel links and the use of a common brand or platform. 

4.2 Intra-group provision of services 

FUMBI NETWORK j. s. a., FUMBI’s sole shareholder, provides selected services to FUMBI, in 
particular in the areas of information technology and technological infrastructure, marketing and 
communications, and operational and analytical support. 

Because FUMBI NETWORK j. s. a. acts both as FUMBI’s sole shareholder and as a service provider, 
conflicts of interest may arise, in particular, when setting the terms of cooperation, allocating resources 
and priorities within the group, monitoring the quality of the services provided or accessing 
information about FUMBI and its clients. 

The risk to clients may arise, in particular, where the economic or operational interests of the group 
affect the quality or continuity of a service, the costs associated with its provision, the content of 
communications with clients or the protection of confidential information. 

FUMBI manages these conflicts, in particular, by: 

a)​ retaining decision-making authority, the necessary expertise, control mechanisms and full 
responsibility for the provision of services to clients; 

b)​ governing intra-group relationships in writing and subjecting them to ongoing monitoring and 
regular assessment; 

c)​ restricting access to information concerning FUMBI’s clients and activities to the extent 
necessary to provide the relevant service; and 

d)​ adopting appropriate measures when a conflict is identified, including changing the allocation 
of tasks, excluding the person whose interests give rise to the conflict from decision-making or 
control, or changing the terms of cooperation. 



 

4.3 Multiple roles and other activities within the group 

Some members of FUMBI’s statutory body also serve on the management body of FUMBI 
NETWORK j. s. a., and some employees or external contractors may carry out separate activities for 
several group companies. 

A conflict of interest may arise, in particular, where such a person participates in decision-making 
concerning a relationship between group companies, exercises control over an activity in which that 
person has participated, is affected by conflicting interests, or has access to information that may be 
used for the benefit of another company. 

The risk to clients may include the interests of the group being given priority over the interests 
of FUMBI and its clients, a weakening of the independence of decision-making or control, or the 
unauthorised use of confidential information. 

FUMBI manages these conflicts, in particular, through the reporting and individual assessment 
of multiple roles and other activities by the Department; the exclusion or restriction of the person 
whose interests give rise to the conflict from participation in preparation, assessment, 
decision-making, voting or control to an extent proportionate to the specific conflict; appropriate 
review of the decision where the complete exclusion of that person is not possible; the segregation 
of incompatible tasks; restrictions on access to information; and the recording of the identified conflict 
and the measures adopted. 

Where a conflict cannot be appropriately mitigated through these measures, FUMBI excludes that 
person from the relevant activity or does not carry out the activity or transaction in question. 

5. Conflicts associated with the services and activities provided 

FUMBI provides clients with individual crypto-asset services within the scope of its authorisation and 
under the terms agreed in the client agreement. When exchanging crypto-assets, FUMBI acts as the 
client’s counterparty to the transaction; when providing custody and administration of crypto-assets, 
transfer services, advice on crypto-assets and portfolio management, FUMBI acts as the provider of 
the relevant service to the extent agreed with the client. 

The circumstances that may give rise to conflicts of interest in relation to each type of service are 
described below. 

5.1 Exchange, custody and transfers of crypto-assets 

When providing exchange, custody or transfer services for crypto-assets, conflicts of interest may 
arise, in particular, in connection with pricing and fees, transaction processing procedures, the 
selection of a trading or technology partner, access to clients’ crypto-assets, or a personal or economic 
interest that a person involved in the relevant service or transaction has in a particular crypto-asset or 
transaction. 

The risks to clients may include a less favourable price or fee, a delay or unjustified preference being 
given to another client, incorrect records, or the unauthorised use of crypto-assets or information 
concerning a client’s transactions. 

FUMBI manages these risks, in particular, through transparent and predetermined rules on pricing and 
transaction processing, separate records of clients’ crypto-assets and FUMBI’s own assets, the 
management of access rights, control mechanisms for the authorisation of transactions, the monitoring 
of service providers and the prohibition of misuse of confidential information. 



 

5.2 Advice on crypto-assets and portfolio management 

When providing advice on crypto-assets and portfolio management, conflicts of interest may arise, in 
particular, where FUMBI or a person involved in providing the service has an interest in favouring 
a particular crypto-asset, service, strategy, business partner or group company, or in carrying out 
a greater number of transactions. 

The risk is that a recommendation or investment decision may not correspond to the client’s 
knowledge, experience, objectives, financial situation, ability to bear losses or risk tolerance. 

FUMBI manages these conflicts, in particular, by assessing suitability, applying predetermined 
professional criteria, providing information on risks and costs, monitoring the services provided, and 
structuring remuneration so that it does not create an undue incentive to favour a particular service, 
crypto-asset or transaction. 

5.3 Conflicts between clients, marketing and remuneration 

A conflict of interest may arise where clients’ interests differ and FUMBI or a person involved in 
providing the service may favour one client over another. It may also arise where remuneration, 
a commission or another benefit creates an incentive to promote a particular service, crypto-asset or 
business partner. 

The risks may include unequal treatment of clients, less favourable terms, unjustified preference being 
given to a transaction, or marketing communications or a recommendation being influenced by 
a commercial interest rather than the client’s interests. 

FUMBI manages these conflicts, in particular, through objective transaction processing rules, 
monitoring of marketing communications, the appropriate structuring of remuneration, and the 
assessment of benefits received or provided. 

5.4 Personal transactions and external interests of persons subject to the internal rules 

A conflict of interest may arise in connection with personal transactions carried out by members of 
governing bodies, employees and other persons designated by the internal rules, including persons 
connected with them who fall within the scope of those rules. Their business, professional, financial, 
family or other personal relationships may also be a source of conflict. 

The risks may include, in particular, misuse of confidential information, carrying out a transaction to 
the detriment of a client, or FUMBI’s decision-making being influenced by the personal interests of 
such a person. 

FUMBI manages these conflicts, in particular, by requiring the reporting and recording of relevant 
interests, monitoring personal transactions to the extent specified in the internal rules, restricting 
access to information and, where necessary, prohibiting a transaction, excluding that person from 
decision-making or adopting another appropriate measure. 

5.5 Combination of services under the MiCA Regulation and other services 

In addition to crypto-asset services under the MiCA Regulation, FUMBI also provides services that 
fall outside the scope of its authorisation, in particular Staking and Launchpool services, DeFi 
operations, collateralised lending and other supplementary active management services. The 
cryptocurrency wallet provided as a separate software product, Fumbi Wallet, also falls outside the 
scope of the authorisation under the MiCA Regulation. 

A conflict of interest may arise, in particular, where FUMBI’s economic interest in the use of these 



 

services or in the selection of a particular protocol or provider affects the provision of a regulated 
service. The use of a common brand or user interface may also create the mistaken impression that the 
same regulatory regime and level of protection apply to all FUMBI services. 

FUMBI therefore appropriately distinguishes between the individual services and their legal regime in 
its contractual, product and marketing documentation, informs clients of their nature and risks, and 
assesses conflicts associated with their provision and with the selection of third parties. FUMBI’s 
authorisation under the MiCA Regulation is not presented in a manner that could create the impression 
that it also applies to services provided outside its scope. 

6. Information for clients and prospective clients 

FUMBI makes this policy available to clients and prospective clients in a prominent place on its 
website, in a format accessible on any device through which FUMBI services may be used. FUMBI 
keeps the information contained in this policy up to date and makes it available in all languages that it 
uses to market its services and communicate with clients in the relevant Member State. 

Disclosure of this policy does not replace FUMBI’s obligation to prevent and manage conflicts of 
interest. 

Where a conflict cannot be appropriately managed, FUMBI does not provide the relevant service or 
carry out the relevant activity. 

7. Review and final provisions 

FUMBI reviews this policy at least annually and whenever a material change occurs that may affect 
the identification, prevention or management of conflicts of interest. FUMBI publishes the current 
version of the policy on its website. 

A client or prospective client may request further information or report a suspected conflict of interest 
using the contact details set out in Section 1.1 of this policy. 

This policy was approved by FUMBI’s statutory body on 15 August 2026 and takes effect on 15 
August 2026. As of its effective date, it replaces the previous version of the Conflict of Interest Policy 
dated 31 December 2025. 
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