
 

 
PLATFORM TERMS OF USE AGREEMENT 

(version effective as of 1 August 2026) 
 

1.​ INTRODUCTORY PROVISIONS  
 
FUMBI NETWORK j. s. a. is a simple joint-stock company established in the Slovak Republic, with 
its registered seat at Suché mýto 6, 811 03 Bratislava – Staré Mesto district, Company ID: 52 005 895, 
registered in the Commercial Register of the City Court Bratislava III, Section: Sja, Insert No.: 57/B 
(hereinafter the “FUMBI NETWORK”), which operates the Platform https://fumbi.network 
(including its language versions) and any other software or technological solutions used for its 
operation (hereinafter the “Platform”).  
 
The Platform serves as a technological solution enabling users to access information, tools and 
functionalities related to products and services provided by individual companies belonging to the 
FUMBI NETWORK corporate group, in particular its subsidiaries:  

●​ FUMBI, s. r. o., with its registered seat at Suché mýto 6, 811 03 Bratislava – Staré Mesto 
district, Slovak Republic, Company ID: 55 651 232, which provides crypto-asset services on 
the basis of an authorisation granted by the National Bank of Slovakia under Regulation (EU) 
2023/1114 of the European Parliament and of the Council on markets in crypto-assets;  

●​ FUMBI Wealth Management, o. c. p., a. s., with its registered seat at Suché mýto 6, 811 03 
Bratislava – Staré Mesto district, Slovak Republic, Company ID: 56 176 660, which, as an 
investment firm, provides investment services and performs investment activities on the basis 
of an authorisation granted by the National Bank of Slovakia  

(hereinafter jointly the “Service Providers”).  

The Platform is operated by FUMBI NETWORK as technological infrastructure which individual 
Service Providers may use as a technical tool for making their services available to clients. The 
Platform itself does not constitute an investment service, a crypto-asset service or any other regulated 
financial service; such services are provided exclusively by the relevant Service Provider on the basis 
of a separate contractual relationship with the client and within the scope of its relevant authorisation 
or other entitlement. 

For the purposes of this Platform Terms of Use Agreement (hereinafter the “Agreement”), the “User 
of the Platform” means any natural or legal person who uses the technical functions of the Platform 
made available through the Service Providers or who has decided to use the Platform as a common 
technological interface for the management of products and services provided by companies belonging 
to the FUMBI NETWORK corporate group.  

This Agreement governs the terms of use of the Platform as a technological interface through which 
the User of the Platform may access and manage the products and services of individual Service 
Providers.  

The terms of provision of individual services and the establishment of contractual relationships with 
Service Providers are governed by separate contractual documents of those Service Providers.  

When using the Slovak language version of the Platform, values or balances displayed through the 
Platform are, as a standard, shown in euro (EUR), unless expressly stated otherwise on the Platform. 
 
2.​ CONCLUSION OF THE AGREEMENT 

https://fumbi.network


 

The User of the Platform concludes this Agreement by electronically confirming it through the 
Platform. The identification of the User of the Platform is ensured through their user account, to which 
their identification data are assigned to the extent required by applicable legal regulations and internal 
procedures of FUMBI NETWORK.  

A record of the conclusion of this Agreement, including the date, time, identification of the User of the 
Platform and the wording of the Agreement to which consent was given, is stored in the information 
systems of FUMBI NETWORK and constitutes evidence of the conclusion of the Agreement in 
written form. 

3.​ TRADEMARKS AND COPYRIGHT 
 

FUMBI NETWORK is the owner of the copyright to the Platform as a technological solution, 
including its software, design, structure, arrangement and other elements forming the Platform, unless 
stated otherwise. Trademarks, trade name, logos and other designations displayed on the Platform that 
are owned by FUMBI NETWORK are protected by applicable legal regulations, and the User of the 
Platform is not entitled to use them without the prior consent of FUMBI NETWORK.  

Information, documents, business terms, contractual documentation and other materials published on 
the Platform by individual Service Providers constitute content made available by those Service 
Providers, with the rights to such content and responsibility for its accuracy, completeness and 
timeliness being borne by the relevant Service Provider. 

Designations, logos, trade names, trademarks, texts, documents, graphic elements, software 
components and other materials or content published on the Platform that are owned by Service 
Providers or third parties are used on the Platform on the basis of a licence or other authorisation of 
their authorised holders. The User of the Platform is not entitled to use, copy, distribute or otherwise 
dispose of such content or materials in any manner without the prior consent of the relevant authorised 
entity.  
 
4.​ CHANGES TO INFORMATION AND PLATFORM FUNCTIONS 

FUMBI NETWORK may at any time change, update or supplement information, texts and materials 
relating to its operation or the functioning of the Platform that are published on the Platform and do 
not constitute contractual terms of this Agreement or contractual terms, documents or information 
provided by individual Service Providers. Such changes may be made without prior notice to the 
extent they do not conflict with agreements concluded between the User of the Platform and the 
Service Providers of services made available through the Platform. Such changes have no impact on 
the rights and obligations of the User of the Platform arising from this Agreement. 

FUMBI NETWORK is entitled, to the extent necessary, to modify, update or optimise the functions of 
the Platform, in particular for technical, security or regulatory reasons, in order to ensure its secure 
and proper operation. Such modifications shall not affect the rights and obligations of the User of the 
Platform arising from this Agreement or from valid agreements concluded with individual Service 
Providers.  
 
Documents, information and other materials published on the Platform by individual Service 
Providers are updated and managed by those Service Providers in their own name, and they are 
responsible for their content, accuracy and timeliness. 
 
5.​ INTENDED USERS OF THE PLATFORM  

 
The Platform is not intended for any person or entity in any jurisdiction or country where such 
distribution or use would be contrary to local laws or regulations. 



 

 
6.​ FUMBI CREDIT 
 
FUMBI Credit represents a monetary receivable of the User of the Platform against FUMBI 
NETWORK, which arises upon the crediting of funds to an account designated by FUMBI 
NETWORK and which is recorded within the Platform (hereinafter the “FUMBI Credit”). FUMBI 
Credit is a limited network instrument under Section 1(3)(k) of Act No. 492/2009 Coll. on Payment 
Services of the Slovak Republic and may be used exclusively as a method of payment for products, 
services, fees, investments, transactions in crypto-assets or transactions in financial instruments 
carried out through Service Providers belonging to the FUMBI NETWORK corporate group, in 
accordance with this Agreement and the relevant contractual documents of the Service Providers. The 
value of 1 FUMBI Credit corresponds to the value of 1 EUR.  
 
FUMBI Credit is issued and administered by FUMBI NETWORK. The acquisition or holding of 
FUMBI Credit does not constitute the deposit of funds with FUMBI NETWORK, the acceptance of a 
deposit, the provision of a payment service or the issuance of electronic money. FUMBI Credit does 
not constitute a financial instrument, an investment service or an investment. The legal regime 
governing the creation, acquisition, holding, recording, use, assignment of the receivable and payout 
of FUMBI Credit is governed by this Agreement.   

The User of the Platform is entitled to acquire and use FUMBI Credit only if they have concluded a 
contractual relationship with at least one Service Provider. 

The User of the Platform may acquire FUMBI Credit in the ways specified on the Platform, in 
particular:  

a)​ by transferring funds to an account designated by FUMBI NETWORK; or  
b)​ by converting the balance of products provided by one of the Service Providers, on the basis 

of an instruction of the User of the Platform, if permitted by the applicable terms; for these 
purposes, an instruction of the User of the Platform also includes an electronic act performed 
through the Platform, in particular the selection of a method of use or withdrawal of funds, 
including the selection of “withdrawal to FUMBI Credit”, by which the User of the Platform 
gives an instruction to use funds for the acquisition of FUMBI Credit.  

The User of the Platform acknowledges that FUMBI NETWORK ensures that FUMBI Credits are 
covered by funds at a ratio of at least 1:1, whereby such funds may be held on accounts of FUMBI 
NETWORK or maintained for its benefit with the relevant Service Providers. 

The User of the Platform hereby agrees in advance that, upon each use of FUMBI Credit, their 
receivable against FUMBI NETWORK corresponding to the used amount of FUMBI Credit will be 
assigned to the relevant Service Provider, and gives an instruction for such assignment through the 
Platform.  

The Parties agree that this Agreement constitutes a written framework agreement on the assignment of 
receivables within the meaning of Section 524 of Act No. 40/1964 Coll., the Civil Code of the Slovak 
Republic, whereby individual assignments of receivables are carried out on the basis of an instruction 
of the User of the Platform submitted through the Platform. The assignment of the receivable takes 
place at the moment the instruction to use FUMBI Credit is submitted, unless stated otherwise on the 
Platform or in the relevant contractual documents. 

The assigned receivable may be used by the relevant Service Provider for the payment of payments, 
fees or other monetary obligations under the relevant contractual relationship with the User of the 
Platform. Following the assignment of the receivable, a corresponding reallocation of funds may take 
place for the purpose of carrying out the instruction of the User of the Platform.  



 

The Service Provider is also entitled to set off the receivable so acquired against its receivables for the 
payment of fees or other payments related to the provision of the service. 

The use of FUMBI Credit may, in justified cases, in particular in the case of higher one-off 
transactions, be conditional upon the prior securing of sufficient funds of FUMBI NETWORK held or 
recorded with the relevant Service Provider through which the relevant instruction is carried out. For 
this reason, the use of FUMBI Credit may not always be possible immediately, in particular where it is 
necessary to carry out an internal transfer of funds between accounts of FUMBI NETWORK. Most 
transactions will be carried out immediately, but no later than within 3 business days. 

The User of the Platform is entitled to request a payout of FUMBI Credit at any time, by transferring 
funds corresponding to the value of their FUMBI Credit at the ratio of 1 FUMBI Credit = 1 EUR to 
their bank account held in their name. The payout of FUMBI Credit is possible only to the extent of 
the unspent balance and is carried out free of charge. The payout of FUMBI Credit has no impact on 
the rights and obligations of the User of the Platform arising from contractual relationships with 
Service Providers.  
 
FUMBI Credit is non-transferable, except for the assignment of the receivable under this Article, does 
not bear interest, and its use is limited exclusively to the purposes set out in this Article. 
  
7.​ OBTAINING AND DISCLOSING DATA FOR THE PURPOSE OF 

COMPLIANCE WITH LEGAL OBLIGATIONS 

The User of the Platform acknowledges that FUMBI NETWORK performs exclusively technical and 
administrative activities related to the functioning of the Platform and the recording of payments and 
FUMBI Credits. 

FUMBI NETWORK is entitled to obtain from the User of the Platform data on the origin of funds, 
including relevant documents, for the purpose of subsequently disclosing them to the relevant Service 
Provider in connection with the use of the services of that Service Provider, in particular in the case of 
the use of FUMBI Credit. 

The User of the Platform undertakes to provide such data and documents upon request and 
acknowledges that failure to provide them may result in the restriction of, or inability to use, FUMBI 
Credit. 

The User of the Platform also agrees that FUMBI NETWORK is entitled to disclose such data and 
documents to the relevant Service Provider for the purpose of enabling that Service Provider to 
comply with its legal obligations in the area of preventing money laundering and terrorist financing. 

Identification, verification and ongoing monitoring of the User of the Platform are carried out by 
individual Service Providers in accordance with applicable legal regulations, with each Service 
Provider being independently responsible for compliance with those obligations. 

8.​ GENERAL TERMS OF USE  

When using the Platform, the User of the Platform is required to comply with generally binding legal 
regulations, this Agreement, and to respect the rights of FUMBI NETWORK and third parties. 

The User of the Platform undertakes not to: 

a)​ interfere in any manner with the functionality of the Platform or any solutions developed by 
FUMBI NETWORK or on its behalf, or endanger and/or disrupt their smooth operation;  



 

b)​ use programs, devices or procedures that could negatively affect the functionality of the 
Platform;  

c)​ unlawfully obtain personal data of other users or any information that constitutes a trade 
secret of FUMBI NETWORK or confidential information of FUMBI NETWORK. 

 
In the event of a suspicion of a breach of obligations under this Article, a technical incident, 
unauthorised intervention, security breach or fraudulent conduct, FUMBI NETWORK is entitled to 
adopt appropriate measures under Article 12 of this Agreement, in particular to temporarily restrict 
the use of the user account or certain functionalities of the Platform, where necessary to protect the 
security and integrity of the Platform.  
 
9.​ DISCLAIMER OF LIABILITY 

FUMBI NETWORK, as the operator of the Platform, is responsible for its technical operation, security 
and availability to a reasonable extent. 

Information concerning products and services provided by companies belonging to the FUMBI 
NETWORK corporate group and published on the Platform originates from those companies, which 
bear full responsibility for its accuracy, timeliness and completeness. FUMBI NETWORK is not liable 
for the content of such information insofar as it merely intermediates it and does not itself provide 
those products or services. 

The User of the Platform acknowledges that the Platform serves as a technological interface for 
making available information, tools and functions provided by individual Service Providers, and that 
any decisions made when using the Platform are made independently by the User. FUMBI 
NETWORK shall not be liable for individual decisions of the User of the Platform or for their 
consequences, except in cases provided for by legal regulations. 

FUMBI NETWORK is not liable for any damage to the hardware or software of the User of the 
Platform that may arise as a result of using the Platform or third-party linked websites, unless caused 
culpably by FUMBI NETWORK. 

10.​PERSONAL DATA PROTECTION  
 
The processing of personal data of the User of the Platform is governed by a separate 
document entitled the Personal Data Protection Policy, which is available on the Platform.  
 
11.​THIRD-PARTY LINKS   
 
The Platform may contain links to websites operated by other parties. These links are provided for user 
comfort and convenience; however, such websites are not controlled by us, nor do we monitor their 
privacy or other practices. We are not responsible for the functioning of websites operated by third 
parties or for your business relationships with them. 

12.​CANCELLATION OF THE USER ACCOUNT AND TERMINATION OF THE 
AGREEMENT  

The User of the Platform is entitled to request FUMBI NETWORK at any time to cancel their user 
account, electronically to the contact e-mail address of FUMBI NETWORK specified on the Platform 
or through a functionality made available on the Platform, if such functionality is available. 

Cancellation of the user account is possible only after all active contractual relationships of the User of 
the Platform with Service Providers have been terminated and after the settlement of the FUMBI 
Credit balance, any other balance or entitlement recorded on the Platform, as well as any open or 



 

unsettled instructions, transactions, receivables or obligations, unless legal regulations, this Agreement 
or the relevant contractual documents of the Service Provider provide otherwise.  

The mere registration of the User of the Platform or creation of a user account is not considered an 
active contractual relationship with a Service Provider if the User of the Platform has not completed 
the identification and verification of identity required by the relevant Service Provider and has not 
started using its services. 

FUMBI NETWORK is entitled to cancel the user account on its own initiative if the User of the 
Platform has breached this Agreement, legal regulations or the rights of FUMBI NETWORK, a 
Service Provider or a third party, or if the User of the Platform has not logged into the user account or 
performed any other demonstrable activity on the Platform for at least 12 consecutive months and, at 
the same time, has no active contractual relationship with any Service Provider, no FUMBI Credit 
balance, other balance or entitlement recorded on the Platform, and no open or unsettled instructions, 
transactions, receivables or obligations. Before cancelling the account, FUMBI NETWORK shall 
reasonably inform the User of the Platform, unless prevented from doing so by security, legal or 
regulatory reasons. 

FUMBI NETWORK is entitled to temporarily restrict the use of the user account or certain 
functionalities of the Platform if this is necessary for technical, security, regulatory or other justified 
operational reasons. Such restriction must not prevent the User of the Platform from exercising rights 
against a Service Provider or from accessing information and documents necessary to protect their 
rights, unless prevented by legal regulations, a decision of the competent authority or security reasons. 
If access through the Platform is not possible, FUMBI NETWORK or the relevant Service Provider 
shall enable the User of the Platform to communicate through the contact e-mail address designated 
for communication with the relevant Service Provider or by another demonstrable means notified to 
the User of the Platform. 

The Agreement terminates in relation to the User of the Platform on the date of cancellation of their 
user account. 

Cancellation of the user account and termination of the Agreement have no impact on rights and 
obligations that arose before the cancellation of the account or termination of the Agreement and 
which, by their nature, are intended to continue after the cancellation of the account or termination of 
the Agreement, nor on the obligation of FUMBI NETWORK or the relevant Service Provider to retain 
data and documents to the extent required by legal regulations. 

13.​AMENDMENTS TO THE AGREEMENT 

FUMBI NETWORK is entitled to unilaterally amend or supplement this Agreement. The User of the 
Platform will be notified of a change to the Agreement via the Platform or by e-mail at least 14 days 
before the amendment becomes effective. 

If the User of the Platform disagrees with the change, they are entitled to request cancellation of their 
user account under this Agreement before the effective date of the amendment. Continued use of the 
Platform after the effective date shall be deemed acceptance of the amended wording of the 
Agreement. 

This wording of the Platform Terms of Use Agreement becomes effective on 1 August 2026. 

 
14.​GOVERNING LAW AND JURISDICTION  
 



 

This Agreement and all legal relationships arising out of or in connection with it shall be governed by 
the laws of the Slovak Republic. 

The general courts of the Slovak Republic shall have jurisdiction to resolve any disputes arising out of 
or in connection with this Agreement. 

15. LANGUAGE VERSIONS, LOCAL ADAPTATIONS AND INTERPRETATION 

This English language version of the Agreement is provided to the User of the Platform as 
a language version based on the Slovak language version of the Agreement. The Slovak 
language version constitutes the default version of the Agreement. 

FUMBI NETWORK may also provide the Agreement to Users of the Platform in other 
language versions or local versions. Such versions may contain specific local adaptations 
reflecting the use of the Platform by Users of the Platform in the relevant language, country or 
market, including adaptations relating to the account currency, the recording, use, conversion 
and payout of FUMBI Credit, or other operational matters. 

To the extent that a particular language or local version of the Agreement contains a specific 
local adaptation expressly intended to apply to the relevant User of the Platform, such local 
adaptation shall prevail in relation to that User of the Platform. 

In all other cases, including in the event of any conflict, ambiguity or difference in 
interpretation between this English language version and the Slovak language version, the 
Slovak language version of the Agreement shall prevail. 

 

The User of the Platform expresses their consent to this Agreement by electronically 
confirming it within the functions of the Platform. 
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